
 

 

 

 

PAINT WARRANTY 
 

Warranty: 

MEDIX Specialty Vehicles, LLC (Warrantor) warrants to the original retail 

purchaser for a period of forty-eight (48) months from the date of delivery, 

whichever comes first, that this product shall be free of substantial defects in 

materials and workmanship, which are attributable to the Warrantor and arise 

during the course of normal use and service.  

 

Warranty Performance: 

Warrantor will remedy substantial defects by repair or replacement of 

defective parts, free of charge to the owner. Owner shall bear the expenses 

arising out of and relating to transporting the product to appropriate warranty 

service center. 

 

        Items Excluded: 

• Hazing, chalking or loss of gloss caused by improper care, abrasive 

polishes, cleaning agents, heavy-duty pressure washing, or 

aggressive mechanical wash systems. 

• Paint deterioration caused by abuse, accidents, acid rain, chemical 

fall out or act of nature. 

• Scratches, chips, bruises and gloss reduction due to normal vehicle 

use and maintenance. 

• Custom finishes, exotic finishes or any finish other than standard 

refinish products. 

 

Warranty Termination: 

• Sale of product by original owner. 

• The expiration of the warranty period(s) set out herein. 

• Misuse or neglect of the product, failure to provide reasonable 

and necessary maintenance. 

 

 

 

 

 

 

 

Warrantor’s Rights: 
MEDIX Specialty Vehicles, LLC reserves the unrestricted right from time to 

time to make changes in design of its products without thereby imposing any 

obligations on itself to make corresponding changes on its products 

theretofore manufactured. 

 

Claim Procedures: 
All warranty service is to be performed at Warrantor’s factory or an 

authorized service center. The Warrantor must authorize all warranty service 

in writing. Information required to start procedure is as follows: Owner’s 

name, addresses and phone number; Name of dealer; Vehicle Identification 

Number; product model and serial number; date of purchase; mileage, and a 

short description of the problem. This information may be mailed, faxed, or 

e-mailed to the Warrantor. 

 

Damage Recovery Limitations: 
No persons shall be entitled to recover from Warrantor for any consequential 

or incidental damages arising out of or relating to any defect in the product. 

 

Warranty Limitations: 
All implied warranties of merchantability or fitness for a particular purchase 

are limited in duration to the warranty period of one (1) year from date of 

purchase. 

There are no warranties of any nature made by the Warrantor beyond the 

contents of this limited warranty. No persons have the authority to enlarge, 

amend or modify this warranty. 

 

Legal Rights: 

This warranty gives those legal rights specifically enumerated herein. You 

may have other legal rights which vary from state to state. 
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