
 
 

LIMITED AMBULANCE WARRANTY 
 

Warranty: 

MEDIX Specialty Vehicles, LLC (Warrantor) warrants to the original retail 

purchaser for a period of 36 (36) months or 36,000 miles from the date of 

delivery, whichever comes first, that this product shall be free of substantial 

defects in materials and workmanship, which are attributable to the 

Warrantor and arise during the course of normal use and service.  

 

Warranty Performance: 

Warrantor will remedy substantial defects by repair or replacement of 

defective parts, free of charge to the owner. Owner shall bear the expenses 

arising out of and relating to transporting the product to appropriate warranty 

service center. 

 

        Items Excluded: 

• Damage to soft trim and appearance items if such damage is due to 

normal use, wear and tear, or exposure to elements. 

• Accessories or parts not manufactured by Warrantor, which items 

include (but not limited to): chassis and its related components parts, 

tires, tire balancing or wheel alignment, inverters, sirens, light bars, 

light bulbs, battery chargers, heat/cool units, radios, and batteries. 

These items are covered by warranties supplied by the manufacturer 

of those components. 

• Products that have been altered or modified by any party other than 

Warrantor. 

• Damage caused by normal wear, misuse, neglect, negligence or 

accident. 

 

         Warranty Termination: 

• Sale of product by original owner. 

• The expiration of the warranty period(s) set out herein. 

• Misuse or neglect of the product; failure to provide reasonable and 

necessary maintenance. 

 

 

Warrantors Rights 

MEDIX Specialty Vehicles, LLC reserves the unrestricted right from time to 

time to make changes in design of its products without thereby imposing any 

obligations on itself to make corresponding changes on its products 

theretofore manufactured. 

 

Claim Procedures: 

All warranty service is to be performed at Warrantor’s factory, or an 

authorized warranty service center. The Warrantor must authorize all 

warranty service in writing. Information required to start procedure is as 

follows: Owner’s name, addresses and phone number; Name of dealer; 

Vehicle Identification Number; product model and serial number; date of 

purchase; mileage, and a short description of the problem. This information 

may be mailed, faxed, or e-mailed to the Warrantor. 

 

Damage Recovery Limitations: 

No Persons shall be entitled to recover from Warrantor for any consequential 

or incidental damages arising out of or relating to any defect in the product. 

 

Warranty Limitations: 

All implied warranties of merchantability or fitness for a particular purchase 

are limited in duration to the warranty period of one (1) year from date of 

purchase. 

There are no warranties of any nature made by the Warrantor beyond the 

contents of this limited warranty. No persons have the authority to enlarge, 

amend or modify this warranty. 

 

Legal Rights: 

This warranty gives those legal rights specifically enumerated herein. You 

may have other legal rights which vary from state to state. 
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